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PRo Skills Scale  (Expertise)

Experience

EDUCATION

National Program Development

Education is a life-long endeavor. Philosophies come and 

go, but experiential learning never stops particularly for 

those who thirst for the knowledge to apply it toward helping 

others. Real education is about learning and the passion for 

sharing and application of what is learned. Technology is a 

powerful vehicle. It grows with us on the pathway of goals 

and aspirations. Along the way, we often add more tools 

to our ever-growing virtual toolboxes with the hope those 

tools make life better for learners we encounter along the 

way. The great poet and writer, Maya Angelou sums up my 

educational experience and philosophy in just a few words.

“My mission in life is not merely to survive, but to thrive; and 

to do so with some passion, some compassion, some humor, 

and some style.” Maya Angelou

InstructIonal DesIgner & content Manager 2002-2021.
Designing  and  development of  instructional medical  & 
technical projects and modules including video production, 
ensuring quality education  for virtual learners as well as 
design and implementation of the appropriate delivery 
system to meet those needs.

eDucatIonal DIrector (nonprofIt organIzatIon) 1995-2001
As education director I shaped the virtual learning and 
educational processes for the website of a nonprofit 
organization working with medical industry professionals 
to come up with the most appropriate curricula to meet 
the needs of their virtual learners. I advised staff on most 
appropriate learning foundational methods and application 
or  use of educational materials and techniques while as 
paying close attention to compliance.

specIal eDucatIon faIrfax county publIc schools 1998 
As a highly skilled special education teacher I worked 
with students who had a wide range of learning, mental, 
emotional, and physical disabilities adapting educational 
needs based on individualized educational or 504 plans, 
lessons and teaching in various subjects, such as reading, 
writing, meeting and assessment of behavioral  needs and  
social studies.   

george Mason unIversIty  2016
Master of Education (Special Education) with a major 
concentration in field of Applied Behavior Analysis.

JaMes MaDsIon unIversIty    2017-2018
E-Learning Certificate (Instructional Design) including a 
virtual internship with Bath Spa University (UK)  re-designing 
a graduate counseling course. Extra graduate hours in 
Advanced Audio & Video Production and  Visual Literacy 
 
Specialized Course Work in Science (Anatomy/
Physiology, Chemistry) Pharmacology, Nutrition, Medical 
Surgical Nursing , American Sign Language I, II & 
Intrepretor’s Course

JaMes MaDIson unIversIty                                           2018 

Graduate E-Learning Certificate (Educational 
Technology) Plus specialized course work in Advanced 
Audio & Video Production and Visual Literacy. (21 hours)

george Mason unIversIty      2016

Graduate Certificate in Applied Behavior Analysis 
 
vIrgInIa post graDuate collegIate professIonal enDorseMents         

General Education, Psychology, Special Education k-12 

/inciid @inciid vimeo/nancyp
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nancy@inciid.org

(703) 379-9178

aDobe photoshop

aDobe InDesIgn

aDobe DreaMweaver

auDItIon

I created the first and only national IVF (medical) scholarship pro-
gram. The program, featured in the December 2005 issue of People 
Magazine is a one-of-a-kind program providing hope for infertile 
consumers with medical need but without resources to pay for IVF.

caMtasIa 

artIculate storylIne 

aDobe captIvate

hanDy wIth DIgItal photography/ vIDeo

MIcrosoft offIce 

Additional Experience with both Blackboard & Canvas
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a chIlDren’s pIcutre book , story anD IllustratIons by nancy p heMenway

A family-building story about adding to a family through international adoption 
as seen through the eyes of a 5-year-old who asks her mother for a sister. 
Illustrations were completed using a Xp-Pen Graphics Tablet  and following the 
standard formatting for a children’s picture book. (30 pages)

It only takes 45 minutes to give blood and save 
three lives.  This is an illustrated job aid for a blood 
drive at work.  Sometimes we want learners to 
understand a process without actually having 
gone through the process. This job aide was 
designed with that concept in mind. This poster 
helps to visualize the process.

A tri-fold is 
probably the 

most common.  
These provide 

marketing teams 
with an efficient 

set of six sections 
to strategically 

display relevant 
information.  The 

goal is to keep 
the audience 
attention and 

still provide  
pertinent 

information
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w o r k  s a m p l E s

Visual Job Aid

Corporate Presentation Booklet  

Tri-Fold
Brochure
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From

ms. nancy p. hEmEnway

Instructional Design

 

Dear Personnel Manager,

For several decades and as a lifelong learner, it’s been my pleasure 
to serve in a variety of public and nonprofit academic and cultural 
settings. My background includes practice with all ages, socio-
economic levels, and diverse backgrounds. We are all scholars of 
something because learning never stops. One’s success often depends 
on solid information and identifying a learner’s assets while supporting 
exceptional characteristics that cause learners to be more comfortable 
and more enabled to absorb new concepts. I am a student of behavior 
analysis. Best practice means being driven by data while replicating and 
advancing application successes of others.

My work history includes online, virtual and classroom education 
experiences. It also includes some web development, content 
administration and management, and use of technology to educate and 
train professionals, adult learners, students, and consumers. I continue 
to serve clients online and offline. Through the years I developed an 
exceptional ability to analyze and determine the strongest approach 
to implement viable learning principles and strategies with diverse 
populations, ages, strengths, and weaknesses. I have business 
management practice and higher education learning experiences.

I understand the importance of curiosity and critical thinking and 
communication and how to link these two assets together. The 
objective is to apply these qualities with foundation principles 
of learning to make life better for learners no matter what their previous 
experience or ages.

I earned my master’s degree from George Mason University. I earned 
my  Educational Technology and graduate E-Learning Certificate from 
James Madison University. I maintained a 4.0 GPA in both programs.

My skills include the advanced application of Microsoft Office Suite 
and other technology tools such as InDesign, Photoshop, Articulate 
Storyline360, Captivate, Camtasia, Audition, Dreamweaver and other 
Adobe Creative Cloud programs. Specialized graduate coursework 
includes Essentials of Online Teaching, Learning Theories, Use of 
Microblogging for training, Advanced Audio and Video Production and 
Visual Literacy. I have a strong science background and educational 
experience in the medical field.  I enjoy the challenges involved in 
creating educational modules. 

I am familiar with the content and learning management systems (e.g. 
Blackboard and Canvas) as well as virtual meeting software such as 
Zoom. If you have questions, I am always available to set-up a time to 
speak.

Thank you for your time and consideration of my application.

Sincerely,


